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IRCTC

Efr+Tkd deRFr s e;gu ofumfen fufues
(qrso stzr-r{ o-r sqq-ffi vq)

INDIAN RAILV1IAY GATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-L74899DL1999Go1101707", E-mail:info@irctc.com,website:www.irctc.com

2024 IIRCT C/TSV/06/NOVEMBBR/26 03.t2.2024

M/s Tamil Caterers
5 Thimmarayan Street, Puma Hair Sfyle Jolarpet,
'l'irpathur, Tamil Nadu-635851.
Sh. J S Tamilsclvan-9868230822,8144860865.
It! l:.i:r irti-r,: i iitj"p'liixrlioul,"q"qul

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.15235-36, HWH-DBG.
Itef: Limited E-Tend er no.2024/IRCTC/TSV/06/NOVEMBER /26 opened on 25.11.2024.

With referettce to the subject mentioned above, it has been decided to award you the
temporary liccnse for provision of on-board catering Services in above mentioned train
witlrout patrtry car (tlirough ISV) fbr a period of 03 months or finali zation & commencement
of lougtcrm tenders whichever is earlier, purely on adhoc basis subject to the terms and
conditions enshrined in the tender document, which shall forrn part of the License. The above
award of ternporary license is subject to the terms and conditions of tender document and
Govemrlent of India directive to contain COVID.

A)ln vicw of the above you are required to subrnit the License fee within five (05) working
clays of issue o1'LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance o1'LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below: -

License fee
GST@18%
Total
Security deposit

: Rs.15,786/-
: Rs.2,841/-
= Rs.18,627|-(to be paid at IRCTC/EZ): Rs.1,8631-(1.0'hofthe Quoted LFto be

tr3TlfiiilJ'flT*i,;',,f 'J3i:T#;xtT:,1il,
provided herein)

Spl. Security deposit = NIL
RDS deposit = Rs.373/-(to be paid at IRCTC/EZ)

Bank account details of IRCTC/COis as under: -

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Nurnber 00070s002169
Account Type Current
Bank Nan-re ICICI Bank
Branch Connaught Place Delhi
IIISC Code rcIC0000007

*+ Cheques will not be accepted

qfif-o vq qffitz orqrf,q: r rqr d-d, €qdq Erss. ff-rae, sl{lqqr qrrf , T$ ftd - I 10001, ({*IIq , 011_23i,1 :_U7-232112s9
Regd.&Corp.office:1l'nFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi.110001,r.t.orffi
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Quotcd LF plus applicablc GST as pcr tcrms and condition of license to be submitted at
IRC'I'C/ llZ. I\ank account details of II{C'I'C/ EZ is as under: -

Account Nanrc Indian Railway Catedng & -l'ourism Corporation Ltd.

Account Number 012102000012193

Account Type Currcnt

Bank Namc IDBI Ltd.

Branch Path Street ,I(olkatta

IFSC Code IBKLO000012

**Cheques Will not be acceptcd

'l'here is no provision for delaycd payment and failure to pay as per schcdule shall be treated
as 'clclbult' and action shall bc taken in accordance with tender conditions.

Invoice will be issued after rcccipt of payment along with GS'l'number and billing address
providcd lbr the same.

Ii) You alc rccluircd to start the provision of catering serviccs as per advisc of II{CTC / EZ.

C)Irirst day of start of catcring serviccs in the train will be treated as date of commencement

of Onboard Catcring Services.

D)You arc rcquired to submit the list of proposed pickup locations for meal (B/I,', lunch &

dinncr) along with its addrcsses for approval of IRC'|C. 'I'he sarne should be submitted as

indicatcd in thc encloscd format lbr acceptance letter.

It) if you lail to accept the of r of award of Licensc and fails to remit license fce, within the

stipulatcd time as advised by II{C'I'C, Action will be takcn as per terms of clause no. 3.5 of
(icncral Conditions of license- section onc.

F.) Supply/Sale of l{ailneer is to be madc in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Soopc of Work of the tender oonclition on MRP.

()) Point of Sale machine s as pcr clausc 2.3.3 of tender document has to be ensured.

ID All PAD itcms of brands approvecl in Category A and A special by II{CTC are only to

bc sold in thc train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

ffrr$-Y-- ,bZ '
1)a
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.D Strict compliance of guidclines issued by Government of India, MHA and this oIfioe for

COVD-I9, in this regard, should be lbllowed and any violation thereof shall invoke

penalty which may cxtend upto tcrmination of contract.

K) Award o{ licensc is subject to the final outcome of WPs filed in different l-Iigh Court.

L) 'l'hc tcrms & Condition of tcndcr dooumcnt is an intcgral parl of this letter of Award.

'I'his issucs with approval of Competcnt Authority.

I(ndly acknowledge thc receipt of this letter.

{a'^u
(Ranjity Singh Nayal)

DGM G'&T)
For GGM/Proc.

I,lncl:- l'cndcr Document

Copv:-

- G()M/ $,2 - to provide date of commencement as per present train schedule.
- GM/MCS - lor kind information and ncccssary action please.
- A(;M/MCS - lbr kind inlbrmation and neccssary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - lbr kind information and neccssary action please.
- AGM-IT - for kind information and uploading on II{C1'C Portal.
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Format fbr acceptancc of award of temporary license
(To be given on company/firm's letter hcad)

()roup ()eneral Managcrl EZ
iltc.I'cth:,2

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Services
in train no. 15235-36,IIWH-DIIG.
Ilcf: Your office lcttcr no.2ll24llllCTC/TSV/06/NOVEMIIt IU26 dt.03.12.2024

With rolbrcncc to abovc, I/we hercby convey mylour acceptance of the terms and conditions
of the tcmporary license.

Scourity dcposit as pcr olausc 2.8 of Gcncral oonditions of license- scction one'fO IIE PAII)
A'T' CORPOI{ATE OI'F'ICII,: -
'l'rain no. Sccurity

deposit
l'otal Bank Details Demand draft/Bankcrs

chcque/ItTGS/NI1i|I No./Bank
Guarantee

Licctrsc fce as pcr clausc no.2.9 o1 Gcneral conditions of license- section one TO IIE l'}All)
A'.t'1r,7,
'l'rain

110.

License Fce GST
@18%

'I'otal Ilank
Details

Demand draft/Ilankers
cheque/R'I'GSA.{EF I No.

liurthcr dctails of mcals (B/F, lunch & dinncr), pick up locations for the above trains are as
undcr: -

I'rain no. Scrvice Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

1s235
Lunch

Dinner

15236 Dinner

IItC'fC or its authorized pcrson or nominated agency is free to inspcct the above premises as

and when rccluired.

IlWc amlare ready to commcncc services in thc above train as pcr advise of IIICTC.

Signature:
M/s
Namc of authorized
pcrson
Datc
Place
Seal of the licenscc
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